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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of smalsimess concerns in the Federal Supply Schedutegdn. To
enhance Small Business Participation SBA poliogvedl agencies to include in their procurement basegaals, the
dollar value of orders expected to be placed ag#iesFederal Supply Schedules, and to report aglisihments
against these goals.

For orders exceeding the micropurchase threshéli, &404 requires agencies to consider the catgogelists
of at least three schedule contractors or conseesonably available information by using the GSivantageM
on-line shopping service (www.fss.gsa.gov). Thalcafs/pricelists, GSA Advantagéland the Federal Supply
Service Home Page (www.fss.gsa.gov) contain inftionan a broad array of products and servicegedfdy
small business concerns.

This information should be used as a tool to assring activities in meeting or exceeding essaigld small
business goals. It should also be used as a t@ssist in including small, small disadvantaged, women-owned
small businesses among those considered whenisglpdtelists for a best value determination.

For orders exceeding the micropurchase threshoklpmers are to give preference to small businesserns when
two or more items at the same delivered price saitlsfy their requirement.

1. Geographic Scope of Contract:

Domestic delivery is delivery within the 48 contiguous states, Almddawaii, Puerto Rico, Washington, DC, and
U.S. Territories. Domestic delivery also includegort or consolidation point, within the aforemenéd areas, for
orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contigustates, Washington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

Offerors are requested to check one of the follgviiaoxes:
[1] The Geographic Scope of Contract will be doticesnd overseas delivery.
[1] The Geographic Scope of Contract will be oeasdelivery only.
[X] The Geographic Scope of Contract will be dorizedelivery only.

For Special Iltem Number 132-53 Wireless Servicet ©ONf awarded, list the limited geographic coveeaayea:

2. Contractor's Ordering Address and Payment Infornmation:

DNC Corp
6229 Bren Mar Drive
Alexandria, VA 22312 — 2640

Contractors are required to accept credit cardpdgments equal to or less than the micro-purctiasshold for
oral or written delivery orders. Credit cards vaél acceptable for payment above the micro-purctieshold. In
addition, bank account information for wire tramgf@ayments will be shown on the invoice.

The following telephone number(s) can be used dgrmg activities to obtain technical and/or ordgrassistance:
(703) 349-1324

3. LIABILITY FOR INJURY OR DAMAGE



The Contractor shall not be liable for any injusyardering activity personnel or damage to ordesctiyvity
property arising from the use of equipment mairgdiby the Contractor, unless such injury or dansgee to the
fault or negligence of the Contractor.

4, Statistical Data for Government Ordering OfficeCompletion of Standard Form 279:

Block 9: G. Order/Modification Under Federal Sahke
Block 16: Data Universal Numbering System (DUNS)nber: 12-412-1315
Block 30: Type of Contractor - A

Small Disadvantaged Business
Other Small Business

Large Business

Other Nonprofit Organization
Foreign Contractor

reowy

Block 31: Woman-Owned Small Business - No
Block 36: Contractor's Taxpayer Identification Nagn (TIN): 13-4299494

4a. CAGE Code: 3XLT3

4b. Contractor has registered with the Central atdr Registration Database.
5. FOB Destination
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall delivier destination within the number of calendar days
after receipt of order (ARQO), as set forth below:
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-51 As negotiated with ordering activity
b. URGENT REQUIREMENTS: When the Federal Suppliesiule contract delivery period does not meet

the bona fide urgent delivery requirements of afeang activity, ordering activities are encouragétime permits,
to contact the Contractor for the purpose of olngimccelerated delivery. The Contractor shallyrépthe inquiry
within 3 workdays after receipt. (Telephonic replshall be confirmed by the Contractor in writjn{f.the
Contractor offers an accelerated delivery time ptad@e to the ordering activity, any order(s) pthpersuant to the
agreed upon accelerated delivery time frame sleadlddivered within this shorter delivery time anchccordance
with all other terms and conditions of the contract

7. Discounts: Prices shown are NET Prices; Basic Discounts baes deducted.
a. Prompt Payment: %% - 10 days from receiptdice or date of acceptance, whichever is later.
b. Quantity: None
c. Dollar Volume: None
d. Government Educational Institutions: None
e. Other: 7% labor discount

8. Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designatedtcp end products, Caribbean Basin country endymts,
Canadian end products, or Mexican end productefasedl in the Trade Agreements Act of 1979, as aleén



9. Statement Concerning Availability of Export Paclng:

10. Small Requirements: The minimum dollar value of orders to be issuefi5,000.00.
11. Maximum Order (All dollar amounts are exclusiveof any discount for prompt payment.)
a. The Maximum Order value for the following Spétiem Numbers (SINs) is $500,000:

Special ltem Number 132-51 - Information Technol@dy Professional Services

12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.40%wiplacing
an order or establishing a BPA for supplies orises: These procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplied,services not requiring a statement of work.
b. FAR 8.405-2 Ordering procedures for servicesiirggy a statement of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATI ON STANDARDS

REQUIREMENTS: ordering activities acquiring products from tBishedule must comply with the provisions of
the Federal Standards Program, as appropriatednefe NIST Federal Standards Index). Inquieddtermine
whether or not specific products listed herein clymyth Federal Information Processing Standard® @y or
Federal Telecommunication Standards (FED-STDS)chvare cited by ordering activities, shall be resjsal to
promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLI CATIONS (FIPS PUBS):
Information Technology products under this Schedhd¢ do not conform to Federal Information Protess
Standards (FIPS) should not be acquired unlessvemas been granted in accordance with the adghc'FIPS
Publication." Federal Information Processing Stadd Publications (FIPS PUBS) are issued by the U.S
Department of Commerce, National Institute of 8tads and Technology (NIST), pursuant to Natioreslugity
Act. Information concerning their availability aagplicability should be obtained from the Natiomakthnical
Information Service (NTIS), 5285 Port Royal RoagriSgfield, Virginia 22161. FIPS PUBS include untary
standards when these are adopted for Federalndizidual orders for FIPS PUBS should be refet@the NTIS
Sales Office, and orders for subscription servizaufd be referred to the NTIS Subscription Offidesth at the
above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS) : Telecommunication products
under this Schedule that do not conform to Fedeedcommunication Standards (FED-STDS) should eot b
acquired unless a waiver has been granted in amsoedwith the applicable "FED-STD." Federal
Telecommunication Standards are issued by the Defartment of Commerce, National Institute of 8tads and
Technology (NIST), pursuant to National Securityt.A@rdering information and information concernthg
availability of FED-STDS should be obtained frora tBSA, Federal Supply Service, Specification Sectd 0
East L’Enfant Plaza, Suite 8100, SW, Washington, B@07, telephone number (202)619-8925. Pleadeda a
self-addressed mailing label when requesting in&tion by mail. Information concerning their applidity can be
obtained by writing or calling the U.S. DepartmehCommerce, National Institute of Standards anchielogy,
Gaithersburg, MD 20899, telephone number (301)293%3.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)



(@) Security Clearances: The Contractor may beired to obtain/possess varying levels of secuti#grances in the
performance of orders issued under this contrAtitcosts associated with obtaining/possessing seclirity clearances
should be factored into the price offered underhatiple Award Schedule.

(b) Travel: The Contractor may be required toetan performance of orders issued under this emttrAllowable travel and
per diem charges are governed by Pub .L. 99-234ARdPart 31, and are reimbursable by the ordeagency or can be
priced as a fixed price item on orders placed uttteMultiple Award Schedule. The Industrial FurgiFee does NOT
apply to travel and per diem charges.

NOTE: Referto FAR Part 31.205-46 Travel Costsaltbwable costs that pertain to official compdiusiness travel in
regards to this contract.

(c) Certifications, Licenses and Accreditationss sAcommercial practice, the Contractor may beireduo obtain/possess
any variety of certifications, licenses and acdsditins for specific FSC/service code classifiqagioffered. All costs
associated with obtaining/ possessing such cettiifios, licenses and accreditations should beredtmto the price
offered under the Multiple Award Schedule program.

(d) Insurance: As a commercial practice, the Ganbr may be required to obtain/possess insuramerage for specific
FSC/service code classifications offered. All sastsociated with obtaining/possessing such insarsimould be factored
into the price offered under the Multiple Award $dhle program.

(e) Personnel: The Contractor may be requireddawige key personnel, resumes or skill categorgideisons in the
performance of orders issued under this contr@ctlering activities may require agency approvaaditions or
replacements to key personnel.

(f)  Organizational Conflicts of Interest: Whereth may be an organizational conflict of interestlatermined by the
ordering agency, the Contractor’s participatiosiich order may be restricted in accordance with PAR 9.5.

(g) Documentation/Standards: The Contractor maiefjgested to provide products or services in aeoare with rules,
regulations, OMB orders, standards and documentasicspecified by the agency’s order.

(h) Data/Deliverable Requirements: Any requirethftteliverables at the ordering level will be asdfied or negotiated in
the agency'’s order.

(i) Government-Furnished Property: As specifiedhi® agency’s order, the Government may providegnty, equipment,
materials or resources as necessary.

()] Availability of Funds: Many Government agergieperating funds are appropriated for a spefisical
year. Funds may not be presently available foradgrs placed under the contract or any option. y&ae
Government'’s obligation on orders placed underabigtract is contingent upon the availability opegpriated
funds from which payment for ordering purposesloamade. No legal liability on the part of the @mment for
any payment may arise until funds are availabkiéoordering Contracting Officer.

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES : Any ordering activity, with
respect to any one or more delivery orders plageitiunder this contract, may exercise the samesigf
termination as might the GSA Contracting Officedenprovisions of FAR 52.212-4, paragraphs (I) Tiaation for
the ordering activity’s convenience, and (m) Teraiion for Cause (See C.1.)

16. GSA Advantage!

GSA Advantage! is an on-line, interactive electconformation and ordering system that providedioa-access to
vendors' schedule prices with ordering informati@SA Advantage! will allow the user to perform icaas searches
across all contracts including, but not limited to:



Q) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessintnteenet World Wide Web utilizing a browser (ex.:
NetScape). The Internet address is http:/mwwvgéssgov/.

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incaldteéms, noncontract items, non-Schedule itemd i@ms
not on a Federal Supply Schedule contract. OD@sefirect Costs) are not part of this contract should be
treated as open market purchases. Ordering AeBvitrocuring open market items must follow FARO24).

For administrative convenience, an ordering agtie@ntracting officer may add items not on the Fat8upply
Multiple Award Schedule (MAS) -- referred to as npearket items -- to a Federal Supply Scheduleketan
purchase agreement (BPA) or an individual tasketivery orderonly if-

Q) All applicable acquisition regulations pertaigito the purchase of the items not on the Federal
Supply Schedule have been followed (e.g., pubtigifPart 5), competition requirements (Part 6),
acquisition of commercial items (Part 12), confragimethods (Parts 13, 14, and 15), and small basin
programs (Part 19));

(2) The ordering activity contracting officer hastermined the price for the items not on the Fddera
Supply Schedule is fair and reasonable;

3) The items are clearly labeled on the ordeteass not on the Federal Supply Schedule; and

4) All clauses applicable to items not on the Fab8upply Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESEN TATIONS

a. For the purpose of this contract, commitmengsranties and representations include, in addtbdhose
agreed to for the entire schedule contract:

Q) Time of delivery/installation quotations fordinidual orders;

(2 Technical representations and/or warrantiggofiucts concerning performance, total system
performance and/or configuration, physical, desigd/or functional characteristics and capabilitita
product/equipment/ service/software package subditt response to requirements which result inrsrde
under this schedule contract.

) Any representations and/or warranties concerthie products made in any literature, description,
drawings and/or specifications furnished by the tGator.

b. The above is not intended to encompass itemsuncgntly covered by the GSA Schedule contract.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shalllyappall orders for installation, maintenance aagair of
equipment in areas listed in the pricelist outsite48 contiguous states and the District of Colarxcept as
indicated below:

Upon request of the Contractor, the ordering agtiviay provide the Contractor with logistics sugpas available,
in accordance with all applicable ordering activiggulations. Such ordering activity support \w# provided on a
reimbursable basis, and will only be provided t® @ontractor's technical personnel whose servieesxalusively
required for the fulfillment of the terms and caiwhis of this contract.



20. BLANKET PURCHASE AGREEMENTS (BPAS)

The use of BPAs under any schedule contract toefiletitive needs for supplies or services is alol. BPAs may
be established with one or more schedule contractbhe number of BPAs to be established is withéndiscretion
of the ordering activity establishing the BPA ahdwd be based on a strategy that is expected xomze the
effectiveness of the BPA(s). Ordering activitibalsfollow FAR 8.405-3 when creating and impleniegtBPA(S).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team areamgnts must abide by all terms and conditionsaif tlespective
contracts. This includes compliance with Clausex 538-74, Industrial Funding Fee and Sales Rempriie., each
contractor (team member) must report sales and theiFF for all products and services providedanmits
individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) pravidiat contracts in excess of $2,000 to which thited
States or the District of Columbia is a party fonstruction, alteration, or repair (including paigtand decorating)
of public buildings or public works with the Unit&tates, shall contain a clause that no laboreremhanic
employed directly upon the site of the work shedlgived less than the prevailing wage rates asmlieted by the
Secretary of Labor. The requirements of the D&&sen Act do not apply if the construction workrisidental to
the furnishing of supplies, equipment, or servicEer example, the requirements do not apply t@krinstallation
or alteration of a public building or public wothatt is incidental to furnishing supplies or equipitnender a supply
contract. However, if the construction, alteratmirepair is segregable and exceeds $2,000, ligereguirements
of the Davis-Bacon Act applies.

The ordering activity issuing the task order adatinis contract will be responsible for proper adistration and
enforcement of the Federal labor standards cougydlde Davis-Bacon Act. The proper Davis-Baconeavag
determination will be issued by the ordering atyiwt the time a request for quotations is madefiplicable
construction classified installation, deinstallatiand reinstallation services under SIN 132-8.

23. SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance informatiantbe supplies and services in this contract aadable in
Electronic and Information Technology (EIT) at folowing:

Con tractor will add Section 508 standards.

The EIT standard can be found atww.Section508.gov/

24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY S CHEDULES.

Prime Contractors (on cost reimbursement contrgtdgjng orders under Federal Supply Schedulebebalf of an
ordering activity, shall follow the terms of thepipable schedule and authorization and includé wé#ch order —

(a) A copy of the authorization from the orderirgiwty with whom the contractor has the prime
contract (unless a copy was previously furnishetthéoFederal Supply Schedule contractor); and
(b) The following statement:

This order is placed under written authorizaticomir dated . In the event of any

inconsistency between the terms and conditionkisfarder and those of your Federal Supply
Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JA N 1997)(FAR 52.228-5)

€) The Contractor shall, at its own expense, g®and maintain during the entire performance isf th
contract, at least the kinds and minimum amountssafrance required in the Schedule or elsewhetfeeirontract.



(b) Before commencing work under this contract,@loatractor shall notify the Contracting Officenimiting
that the required insurance has been obtained.pdliEes evidencing required insurance shall corda
endorsement to the effect that any cancellaticmngrmaterial change adversely affecting the Goventisiinterest
shall not be effective—

Q) For such period as the laws of the State irckvttiis contract is to be performed prescribe; or

(2) Until 30 days after the insurer or the Contoagfives written notice to the Contracting Officer,
whichever period is longer.

(c) The Contractor shall insert the substanceisfdlause, including this paragraph (c), in subaris under
this contract that require work on a Governmengitetion and shall require subcontractors to pitevand maintain
the insurance required in the Schedule or elsewhete contract. The Contractor shall maintagopy of all
subcontractors' proofs of required insurance, &atl make copies available to the Contracting @ffiapon
request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within theifteare items any component interfaces that supmoen standard
interoperability. An item’s interface may be idiéietl as interoperable on the basis of participatioa Government
agency-sponsored program or in an independent izageon program. Interfaces may be identified éfgrence to
an interface registered in the component regisicated ahttp://www.core.gov

27. ADVANCE PAYMENTS

A payment under this contract to provide a servicer deliver an article for the United States Governrent
may not be more than the value of the service alrélg provided or the article already delivered. Advace or
pre-payment is not authorized or allowed under thiscontract. (31 U.S.C. 3324)



TERMS AND CONDITIONS APPLICABLE TO INFORMATION
TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1. SCOPE

a. The prices, terms and conditions stated undeci&ptem Number 132-51 Information Technology
Professional Services apply exclusively to IT Segsiwithin the scope of this Information Technol@phedule.

b. The Contractor shall provide services at thet@ator’s facility and/or at the ordering activlpcation, as
agreed to by the Contractor and the ordering dgtivi

2. PERFORMANCE INCENTIVES

a. Performance incentives may be agreed upon betitneeContractor and the ordering activity on indiisal
fixed price orders or Blanket Purchase Agreememdieuthis contract in accordance with this clause.

b. The ordering activity must establish a maximwerfgrmance incentive price for these services artatal
solutions on individual orders or Blanket PurchAgeeements.

C. Incentives should be designed to relate reaghseved by the contractor to specified targets.the
maximum extent practicable, ordering activitieslist@nsider establishing incentives where perforaaais critical
to the ordering activity’s mission and incentives kikely to motivate the contractor. Incentivési be based on
objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orderank®#t purchase agreements, individual purchasesyrae
task orders for ordering services under this cahtr8lanket Purchase Agreements shall not exteydrd the end
of the contract period; all services and delivérglsbhe made and the contract terms and condisha#l continue in
effect until the completion of the order. Ordesstiasks which extend beyond the fiscal year foictvifunds are
available shall include FAR 52.232-19 (DeviatioMay 2003) Availability of Funds for the Next Fiscééar. The
purchase order shall specify the availability afda and the period for which funds are available.

b. All task orders are subject to the terms andlitimms of the contract. In the event of confligtween a
task order and the contract, the contract will talezedence.

4, PERFORMANCE OF SERVICES

a. The Contractor shall commence performance ofcas on the date agreed to by the Contractor laad t
ordering activity.

b. The Contractor agrees to render services onipglmormal working hours, unless otherwise agrecoly
the Contractor and the ordering activity.

C. The ordering activity should include the criéefdr satisfactory completion for each task in $tatement of
Work or Delivery Order. Services shall be compldatea good and workmanlike manner.

d. Any Contractor travel required in the performané IT Services must comply with the Federal Trave
Regulation or Joint Travel Regulations, as applieain effect on the date(s) the travel is perfadntestablished
Federal Government per diem rates will apply taCalhtractor travel. Contractors cannot use GSyAir
contracts.
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5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a) The Contracting Officer may, at any time, bytien order to the Contractor, require the Contratt stop
all, or any part, of the work called for by thisntiact for a period of 90 days after the orderdkvered to the
Contractor, and for any further period to which glagties may agree. The order shall be specifitdéiptified as a
stop-work order issued under this clause. Uponipeoéthe order, the Contractor shall immediatynply with its
terms and take all reasonable steps to minimizentherence of costs allocable to the work covdredhe order
during the period of work stoppage. Within a perdd®0 days after a stop-work is delivered to tlwi€actor, or
within any extension of that period to which thetjgs shall have agreed, the Contracting Officallstither-

Q) Cancel the stop-work order; or

(2) Terminate the work covered by the order asipextin the Default, or the Termination for
Convenience of the Government, clause of this eantr

(b) If a stop-work order issued under this clagseainceled or the period of the order or any eidarthereof
expires, the Contractor shall resume work. The @ating Officer shall make an equitable adjustniernhe
delivery schedule or contract price, or both, dreldontract shall be modified, in writing, accoglin if-

Q) The stop-work order results in an increasé@time required for, or in the Contractor's cost
properly allocable to, the performance of any péthis contract; and

(2) The Contractor asserts its right to the adjesit within 30 days after the end of the periogvofk
stoppage; provided, that, if the Contracting Offidecides the facts justify the action, the Coriinac
Officer may receive and act upon the claim submhiteany time before final payment under this cacttr

(c) If a stop-work order is not canceled and thekwmvered by the order is terminated for the coiemce of
the Government, the Contracting Officer shall all@asonable costs resulting from the stop-work oirdarriving
at the termination settlement.

(d) If a stop-work order is not canceled and tloekncovered by the order is terminated for defahk,
Contracting Officer shall allow, by equitable adjuent or otherwise, reasonable costs resulting tiwrstop-work
order.

6. INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 19%\(iation — May 2003) clause at FAR 52.246-4 ajgpiee
firm-fixed price orders placed under this contrathe Inspection—Time-and-Materials and Labor-H@&N 1986)
(Deviation — May 2003) clause at FAR 52.246-6 sggptb time-and-materials and labor-hour ordersgolamder
this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordineacand regulations (Federal, State, City, or atise) covering
work of this character. If the end product of sktarder is software, then FAR 52.227-14 (Deviatidday 2003)
Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering dgtishall permit Contractor access to all faciktieecessary to
perform the requisite IT Services.

9. INDEPENDENT CONTRACTOR
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All'IT Services performed by the Contractor under terms of this contract shall be as an indepdr@entractor,
and not as an agent or employee of the orderingtsct

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporadssociation, joint venture, partnership, or coaion that is a
party to this contract.

“Contractor and its affiliates” and “Contractority affiliates” refers to the Contractor, its chéfecutives, directors,
officers, subsidiaries, affiliates, subcontractatrany tier, and consultants and any joint veniwelving the
Contractor, any entity into or with which the Cator subsequently merges or affiliates, or angroslaccessor or
assignee of the Contractor.

An “Organizational conflict of interest” exists wiéhe nature of the work to be performed underopgsed
ordering activity contract, without some restriction ordering activities by the Contractor andaiffiates, may
either (i) result in an unfair competitive advargdg the Contractor or its affiliates or (ii) imp#ie Contractor’s or
its affiliates’ objectivity in performing contraetork.

b. To avoid an organizational or financial confliétinterest and to avoid prejudicing the bestriegés of the
ordering activity, ordering activities may placestrections on the Contractors, its affiliates, ¢larecutives,
directors, subsidiaries and subcontractors atianwhen placing orders against schedule contregtsh
restrictions shall be consistent with FAR 9.505 ahdll be designed to avoid, neutralize, or miggaiganizational
conflicts of interest that might otherwise existituations related to individual orders placedisgiahe schedule
contract. Examples of situations, which may regjoéstrictions, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordesddll submit invoices for IT services. Progreagments may
be authorized by the ordering activity on indivitloeders if appropriate. Progress payments skabdsed upon
completion of defined milestones or interim producinvoices shall be submitted monthly for remgrservices
performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activityadl pay the Contractor, upon submission of prapeoices or
vouchers, the prices stipulated in this contracs@&vice rendered and accepted. Progress paystaitde made
only when authorized by the order. For time-andemals orders, the Payments under Time-and-Maseaiad
Labor-Hour Contracts at FAR 52.232-7 (DEC 2002)tdmate |l — Feb 2002) (Deviation — May 2003) épplto
time-and-materials orders placed under this contrBor labor-hour orders, the Payment under Tim#-daterials
and Labor-Hour Contracts at FAR 52.232-7 (DEC 20(®}ernate Il — Feb 2002) (Deviation — May 2008pplies
to labor-hour orders placed under this contract.

13. RESUMES

Resumes shall be provided to the GSA Contractirg®for the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outsidestioge of this contract. The costs will be negetiateparately with
the ordering activity in accordance with the guides set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS
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The ordering activity may require that the Contoaceceive, from the ordering activity's Contragtidfficer,
written consent before placing any subcontractdanishing any of the work called for in a task erd

16. DESCRIPTION OF IT SERVICES AND PRICING

a. The Contractor shall provide a description ahetgpe of IT Service offered under Special Itemmilbers
132-51 and 132-52. IT Services should be presentdeg same manner as the Contractor sells toitswercial
and other ordering activity customers. If the Cacior is proposing hourly rates, a descriptioalb€orresponding
commercial job titles (labor categories) for thasividuals who will perform the service should fr@vided.

b. Pricing for all IT Services shall be in accordanvith the Contractor’s customary commercial pcast
e.g., hourly rates, monthly rates, term rates,@rfiMed prices.

IT Network Management Services (D316)

Labor Category: Help Desk Service Specialist

Responsibilities: Provides telephone and in-pessqport to users in the areas of email, directpries
standard Windows desktop COTS applications andegijans. Serves as the
initial point of contact for troubleshooting hardwasoftware, PC and printer

problems.
Requirements: A.AJA.S. and at least 2 years pkernce.
Labor Category: Help Desk Service Manager
Responsibilities: Provides daily supervision amgdion to staff that are responsible for telephong

and in-person to users in the areas of email, wires, COTS, standard Windows
desktop applications and applications developestves as the Subject Matter
Expert for hardware, software, PC and printer protsl.

Requirements: B.A./B.S. and at least 5 years péggnce.

IT Backup and Security (D310)

Labor Category: Snr. Security Analyst

Responsibilities: Specialized experience in mukegblined security fields such as technical,
physical, information, personnel, or operationsusig: Extensive experience in
performing vulnerability and risk assessments, tigirg security programs and
procedures, and developing and monitoring propesits and schedules. Performg
Oor manages services in one or more specializedigeateas, applying task
management, problem solving, and producing finisteelments, reports, or
special studies.

Requirements: B.A./B.S. and at least 5 years péggnce.
Labor Category: Security Analyst
Responsibilities: Specialized experience in mukegblined security fields such as technical,

physical, information, personnel, or operationsusig: Experienced in performing
vulnerability and risk assessments, developingrigqurograms and procedures,

and developing and monitoring projects tasks ahddales. Performs services in
one or more specialized security areas, applyinglpm solving, and producing
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finished documents, reports, or special studies.

Requirements:

B.A./B.S. and at least 3 years péggnce.

Labor Category:

Senior Security Engineer

Responsibilities:

Analyses data security requiradsidPerforms risk analysis and assessments.
Integrates, develops, and implements data seaudgsures and researches state
of-the-art security hardware and software. Provid®ssultation of
telecommunication protocol and data transmissiaaTt tve Internet, Intranet, and
Extranet. Defines and implements data security oreaswithin a MIS application.
Monitor network security including firewall, virudetection, as well as remote
access. Provides consultation or direct instaltesiupport for firewalls in client
locations.

Requirements:

B.A./B.S. and at least 7 years péggnce.

Labor Category:

Security Engineer

Responsibilities:

Analyses data security requiragsdPerforms risk analysis and assessments.
Integrates, develops, and implements data seaudgsures and researches state
of-the-art security hardware and software. Provid®ssultation of
telecommunication protocol and data transmissiaaT tve Internet, Intranet, and
Extranet. Defines and implements data security oreaswithin a MIS application.
Monitor network security including firewall, virudetection, as well as remote
access. Provides consultation or direct instaltesiupport for firewalls in client
locations.

Requirements:

B.A./B.S. and at least 5 years péggnce.

Programming Services (D308)

Labor Category:

Software Architect

Responsibilities:

Works independently designing dedeloping new software products or major
enhancements to existing software. May lead a&ldgyelopment team in the
design of highly complex software systems. Acthighest-level technical expert,
addressing problems of systems integration, coiligtj and multiple platforms.
Responsible for project completion. Performs fsifisi analysis on potential
future projects to management.

Requirements:

B.A./B.S. and at least 7 years péggnce.

Labor Category:

Principal Software Engineer

Responsibilities:

Experience with software develeptrin high-level programming languages of
engineering and IT programs. This support inclualgss not limited to designing
coding, testing and maintaining of software proggamthe areas of application,
modeling, simulation and database.

Requirements:

B.A./B.S. and at least 7 years péggnce.

Labor Category:

Senior Software Engineer
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Responsibilities:

Experience with software develeptrin high-level programming languages of
engineering and IT programs. This support inclualgss not limited to designing
coding, testing and maintaining of software proggamthe areas of application,
modeling, simulation and database.

Requirements:

B.A./B.S. and at least 5 years péggnce.

Labor Category:

Software Engineer

Responsibilities:

Experience with software develeptrin high-level programming languages of
engineering and IT programs. This support inclualgss not limited to designing
coding, testing and maintaining of software proggamthe areas of application,
modeling, simulation and database.

Requirements:

B.A./B.S. and at least 3 years péggnce.

Labor Category:

Database Architect

Responsibilities:

Provide database architecturerptg and design support to a dynamic, large,
multi-year, multi-site, commercial/government praxgr. Functions of job include
conceptualize, define, and develop complex dataitaxture solutions for large
enterprise wide applications. Develop and maintagical and physical data
models for enterprise-wide capabilities; analyzegrise conceptual data models
and associated business rules; analyze legacyalagid physical data models;
develop and implement data migration strategiesdtiring legacy systems into
modern information systems; analyze and designgiaitag and scaling approaches
and distribution alternatives and trade-offs, amgb®rt related modeling and
simulation activities. Support and apply entempievel data standardization
policies.

Requirements:

B.A./B.S. and at least 7 years péggnce.

Labor Category:

Senior Database Administrator

Responsibilities:

Ensures efficient operation ofidticomputer site that supports database
administration, database analysis, database rppudtiction, and system
development by local and remote users. Coordirgtgtem resource availability
with database analysts, system and applicationrgnagers, and other users.
Provides advice and assistance to users on equiperation, including data
communications. Ensures site compliance with ed@atrand physical security
procedures and standards.

Requirements:

B.A./B.S. and at least 5 years péggnce.

Other IT Services (D399)

Labor Category:

Program Manager

Responsibilities:

Responsible for formulating anébecing work standards, assigning schedules,
reviewing work discrepancies, supervising persoandl communicating policies,
purposes, and goals of the organization to subatelén Schedules and allocates
work; provides advice, guidance, and training tocgdinates; and recommends of
determines personnel actions. Responsible for progrlanning, execution, and
performance. Manages substantial program/techsiggort operations involving
multiple project/task orders and personnel at digdocations.
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Requirements:

M.A./M.S. and at least 12 yearsxpEdence.

Labor Category:

Project Manager

Responsibilities:

Responsible for all aspects efdavelopment and implementation of assigned
projects and provides a single point of contactHiose projects. Takes projects
from original concept through final implementatiolmterfaces with all areas
affected by the project including end users, compsiervices, and client services
Defines project scope and objectives. Developasiléetwork plans, schedules,
project estimates, resource plans, and statusteep@onducts project meetings a
is responsible for project tracking and analy&sisures adherence to quality
standards and reviews project deliverables. Man#geintegration of vendor tas
and tracks and reviews vendor deliverables. Pssvidchnical and analytical
guidance to project team. Recommends and takemdotdirect the analysis and
solutions of problems.

nhd

Requirements:

M.A./M.S. and at least 10 yearsxpEgence.

Labor Category:

IT Technical Writer

Responsibilities:

Collects and organizes infornratiequired for preparation of a broad range of
technical publications. Researches available teahndiata including drawings,
design reports, equipment and test specificatiliay. participate in client review o
technical documents.

Requirements:

B.A./B.S. and at least 3 years péggnce.

Labor Category:

IT Technical Editor

Responsibilities:

Responsible for content of techhdocumentation. Checks author's document
spelling, grammar and content problems (e.g., missistructions or sections;
redundant or unnecessary sections). Accuracyr@kod may fall under this
position or the programmer, depending on the eigeedf the editor. Ensures that
documents follow the style laid out in the orgatimals style guide. May also be
responsible for maintaining the style guide. Sstgeevisions to the style guide g
appropriate.

for

n

Requirements:

B.A./B.S. and at least 3 years péggnce.

On-site GSA rate

PRODUCTS AND SERVICES PRICELIST

IT Network Management Services FPDS GSA Price List
Help Desk Service Manager D316 $51.53
Help Desk Service Specialist D316 $46.85

Programming Services FPDS GSA Price List
Software Architect D308 $131.18
Principal Software Engineer D308 $112.44
Senior Software Engineer D308 $103.07
Software Engineer D308 $74.96
Database Architect D308 $112.44
Senior Database Administrator D308 $93.70
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Database Administrator

IT Backup and Security
Snr. Security Analyst
Security Analyst
Security Engineer
Snr. Security Engineer

Other IT Services

Program Manager
Project Manager
IT Technical Writer/Editor

D308
FPDS
D310
D310
D310
D310
FPDS
D399
D399
D399

$84.33

GSA Price List
$103.07
$84.33

$93.70
$112.44

GSA Price List
$117.12
$103.07
$46.85

17



USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

(Name of Company) provides commercial productssamdices to ordering activities. We are committed t
promoting participation of small, small disadvardgnd women-owned small businesses in our costrate
pledge to provide opportunities to the small bussneommunity through reselling opportunities, mepiotégée
programs, joint ventures, teaming arrangementssahdontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, dndégsadvantaged and women-owned small businegses b
purchasing from these businesses whenever practical

To develop and promote company policy initiativiest tdemonstrate our support for awarding contraicts
subcontracts to small business concerns.

To undertake significant efforts to determine tl¢eptial of small, small disadvantaged and womenezhsmall
business to supply products and services to oupaagn

To insure procurement opportunities are designgeetmit the maximum possible participation of sisthall
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, mindritginess enterprise seminars, trade fairs, pro@mem
conferences, etc., to identify and increase smainesses with whom to partner.

To publicize in our marketing publications our @&t in meeting small businesses that may be sttten
subcontracting opportunities.

We signify our commitment to work in partnershigiwsmall, small disadvantaged and women-owned small
businesses to promote and increase their participat ordering activity contracts. To acceleratéemtial
opportunities please contg@ewan Chowdhury. CEO, voice: (703) 349-1324, faQ3) 349-1325,
dewan@dnccorp.com
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition StreamiigiAct _(ordering activitypnd (Contractgrenter into a
cooperative agreement to further reduce the adtratiige costs of acquiring commercial items frora General
Services Administration (GSA) Federal Supply Schediontract(s)

Federal Supply Schedule contract BPAs eliminatéraoting and open market costs such as: seardotoces; the
development of technical documents, solicitatioms the evaluation of offers. Teaming Arrangemanéspermitted
with Federal Supply Schedule Contractors in acawdavith Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce papémand save time by eliminating the need for tiéipe,
individual purchases from the schedule contradte &nd result is to create a purchasing mechawmisthé ordering
activity that works better and costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contranthiéu(s) , Blanket Purchase Agreeméuats, t
Contractor agrees to the following terms of a BitriRurchase Agreement (BPA) EXCLUSIVELY WITH (oriher
activity):

Q) The following contract items can be orderederrttlis BPA. All orders placed against this BPA subject
to the terms and conditions of the contract, exespioted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRIE

(2) Delivery:

DESTINATION DELIVERY SCHEDULES / DATES
3) The ordering activity estimates, but does n@rgntee, that the volume of purchases througtagrsement
will be
4) This BPA does not obligate any funds.
(5) This BPA expires on or aetieeof the contract period, whichever is earlier.

(6) The following office(s) is hereby authorizedgiace orders under this BPA:
OFFICE POINT OF CONTACT

(7 Orders will be placed against this BPA via Hlegic Data Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries urlis BPA must be accompanied by delivery tickatsales
slips that must contain the following informatios & minimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;

)] Date of Purchase;

20



(9) Quantity, Unit Price, and Extension of Eachmit@nit prices and extensions need not be shown
when incompatible with the use of automated systemwvided, that the invoice is itemized to shoe th
information); and

(h) Date of Shipment.

9 The requirements of a proper invoice are sptih the Federal Supply Schedule contract. lee®will
be submitted to the address specified within thelmse order transmission issued against this BPA.

(20) The terms and conditions included in this Bapply to all purchases made pursuant to it. Irethent of
an inconsistency between the provisions of this BiRA the Contractor’s invoice, the provisions @ BPA will
take precedence.

* * * *kkkkkkk * * *kkkkkkk * * * * *kkkkkkk * * *

BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Cootrd eam Arrangements” (see FAR 9.6) to providat&ms
when responding to a ordering activity requirements

These Team Arrangements can be included undermk@&l&®urchase Agreement (BPA). BPAs are permitteter
all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject testanu conditions or the Federal Supply Scheduldr@cn
Participation in a Team Arrangement is limited &eral Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific tletan Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may indiviguaket the customers needs, or -
. Federal Supply Schedule Contractors may indivigualbmit a Schedules “Team Solution” to

meet the customer’s requirement.

. Customers make a best value selection.
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